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CHAPTER I 
INTRODUCTION 
Significance of the Study 
The Red Cross movement officially began with the signing 
of the International Red Cross Treaty at Geneva, Switzerland 
in August, 1864. Delegates from thirteen European nations 
and the United States drew up the famous Articles of Conven¬ 
tion now known as the Hirst Treaty of Geneva. Although 
represented, the United States did not take much official 
action in this Diplomatic Convention because of the Civil War. 
1 
Moreover, the United States did not accede to the Treaty. 
It was not until 1869 when Clara Barton went abroad for 
travel that America was again confronted with acceding to the 
Treaty of Geneva. Miss. Barton was not a member of the Sani- 
2 
tary Commission, but she had carried on individual relief 
work during the Civil War, so that, in 1870 during the Eranoo- 
Prussian conflict, she was much interested when she saw the 
Red Cross system in operation. 
While traveling in Switzerland, she became acquainted 
with the leaders of the Red Cross movement who requested that 
on her return to America she try to secure the accession of 
^Elizabeth Sarah Pickett, The American National Red Cross 
(New York, 1923), p. 9. 
2 
The American National Red Cross, The American Red Cross 
— A Brief Story (Washington, D. C., 1944), p. 5. 
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the United States to the Treaty of Geneva. In 1881, she 
interested President Garfield and James G. Blaine, then the 
Secretary of State. In July of the same year, the American 
National Association of the Red Cross, with Miss. Barton as 
president, was incorporated under the lavra of the District of 
Columbia. During the same summer, steps for ratification of 
the treaty were initiated. President Garfield was assasinated 
before the treaty was signed, but its advocators were able to 
win over the support of the new Administration. 
On March 1, 1882, President Arthur and Senator Blaine 
secured ratification of the treaty by the Senate without a 
dissenting vote, and the United States took its place among 
the thirty-one nations then signatory. Prom this date forward, 
the American Red Cross has continued to carry out the charter 
obligations as set forth by the Treaty of Geneva. It was 
called upon to act on matters of relief in time of war, to 
furnish volunteer aid to the sick and wounded, to carry on a 
system of national and international relief for the mitigation 
of suffering in time of peace, and to devise measures of pre¬ 
vention. No story of the American Red Cross can come to a 
definite end, for the organization is constantly making plans 
for future work in anticipation of events, and the task ahead 
always becomes more urgent than those of the past. 
With the recent outbreak of open aggression in Korea, 
the American Red Cross, as part of its war relief program, 
and in its own tradition, began to render succor to the 
3 
wounded without distinction of nationality. Continuing in the 
American patriotic tradition, many men upon short notice 
answered their call to duty while others volunteered. No 
doubt some of these men were in the process of establishing 
themselves economically and socially in their communities. 
But due to the economic background of soldiers, there was the 
same variation because during World War II, more than half of 
the families of those inducted into military service in 
eastern urban areas were known to the social service exchange 
3 
of their areas. 
While a community faces pressing problems caused by war, 
it also loses leaders who might be able to solve them. It 
must give up many of its leading citizens to the military 
services and bureaucracy, and others become so involved in 
the conduct of their own business that they have no time for 
community affairs. Such activities disorganize a community 
in time of war, and the morale of the civilian population 
usually suffers some decline. 
Moreover, in war times or in any period of economic pro¬ 
sperity, there is a release of sexual restraints. Statistics 
show that during a crisis such as the Korean conflict of the . 
1950s, there were many hasty and unsuccessful marriages, and 
perhaps, some of the pre-marital experiences were of traumatic 
3 
^James H. S. Bossard, "Pamily Problems in Wartime," 
Psychiatry Journal of the Biology and Pathology of Inter¬ 
personal Relations, ££VI (February, 1944). 225. 
duration. The emotional and social components that go to make 
a marital relationship a satisfactory one were given too 
little consideration during war. Moreover, fear, insecurity, 
and keen anticipation, to some extent, tended to dim the 
vision of some of these individuals as to the realities of 
life prior to marriage. As war proceeds, there is usually a 
state of grim struggle geared to patriotism; and people take 
privations in their stride, develop the cult of austerity, and 
try not to hope for too much in order that they will not he 
♦ 
disappointed. 
Induction into military service meant for the individual 
regardless of age, separation from his family of which he was 
an important member and also leaving his friends and his work. 
It meant giving up those contacts in which he was an indivi¬ 
dual loved or hated, pitied or envied. Above all, it meant a 
change in that part of his life where he had planned his own 
future and was master of it. 
Fantasy tends to dominate the individual while in service 
and carries him from his idealized past through his hard de¬ 
priving reality to a dream of the future in which he will be 
able to realize his own wishes and his own destiny. Fantasies 
boost his ego to the extent that he may depict how he will re¬ 
spond to his family, sit down to his first dinner at home, as 
well as plan every detail of the "dream house" whenever and 
wherever it will be realized, and fantasies can become stereo¬ 
typed during long separations. The serviceman possessing such 
5 
pictures cannot change his attitude toward their content and 
is unahle to accept reality should it turn out to he different 
4 
from his imaginary pictures. 
Adjustment is difficult, and desire may tend to block 
acceptance of the reality of the home situation. Dissatisfac¬ 
tion, increased need for security, monotonous living 
standards, intolerable habits on the part of both individuals 
can instigate dissention. Frequently, the strain of marital 
and home life becomes incessant, and nothing pleasant may be 
left in the relational tie. 
The writer became interested in these factors and their 
influence upon the dependent wives of servicemen while a field 
work student at the American Red Cross of Cincinnati and 
Hamilton County in Cincinnati, Ohio. This study was an 
attempt at an evaluation of what the present draft meant to 
the people applying for assistance and the type of problems 
presented at application. 
Purpose of the Study 
This study proposed to trace the development of the 
American Red Cross, Home Service Division, and ascertain 
whether or not those men who volunteered for duty during the 
Korean crisis did so because of strained inter-personal rela¬ 
tions which resulted in their dependents requesting financial 
^Therese Benedek, Insight and Personality Adjustment 
(Illinois, 194#)» PP. 71. 
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assistance. An additional purpose was to determine and 
evaluate the financial, economic, and marital situation of 
those men who were called and whose wives and mothers request¬ 
ed financial assistance, and to broaden a case workerrs 
knowledge in regard to these problems while giving deeper 
insight into the causation of them, and to give development of 
the American Red Cross, Home Service Division. 
Method of Procedure 
The methods used in this study included a review of 107 
applications accepted at intake for continued care or service. 
Every fourth record of the 107 applications was re-examined in 
relation to a schedule which was formulated to govern a study 
of the case materials until a total of twenty cases desirable 
for detailed study was attained. Personal interviews were held 
with some of the clients, and unpublished agency materials and 
literature pertinent to the subject were used as a supplement. 
Scope and Limitations 
This study is based upon a review of .784 applicants known 
to the Cincinnati and Hamilton County Chapter of the American 
Red Cross, Cincinnati, Ohio from September 1, 1950, through 
November 30, 1950. Of this number, attention was focused upon 
107 of the applicants, and specific consideration was given to 
twenty of these applicants. The period of time specified for 
study was chosen because it proceeded the entry of America 
into the Korean conflict. 
CHAPTER IX 
THE AMERICAN RED CROSS 
Home Service Division 
Home Service is the program centered around case work 
5 
through which the American Red Cross carries out its communi¬ 
ty responsibility to servicemen and veterans and their depen¬ 
dents and to the dependents of deceased servicemen and 
veterans. Two other Red Cross Services namely, Military 
Welfare Services and Service in Military Hospitals at military 
installations, assist military personnel directly. These 
services are closely related and depend on each other to make 
a smoothly functioning team to help with problems connected 
with service in the armed forces. Together with Red Cross re¬ 
presentatives assigned to the Veterans Administration and to 
other government offices, they enable the American Red Cross 
to provide a social welfare program for members of the armed 
6 
forces, veterans and the families of both respectively. 
When the National Guard was called to duty on the Mexican 
border in 1916, Red Cross services to families of men in the 
armed forces began. It was developed and extended throughout 
the entire nation when the United States entered World War I. 
5 
Hereafter referred to inter-changeable as Red Cross. 
The American National Red Cross, Home Service (Washing¬ 
ton, D. C., July, 1949), PP* 1, 8. 
7 
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During World War I, military leaders were quick to see 
the influence that the well-being of families at home had 
upon the morale and efficiency of the men fighting at the 
front. Problems of sickness, death, social and financial 
Change often dealt serious blows to their families left 
behind. Far from the scene, the men in service were harassed 
and-frustrated because they could not do anything about the 
difficulties at home. It was realized that the problems of 
servicemen and their families could best be met by air organi¬ 
zation with both military and civilian contacts, because 
giving assistance required knowledge not only of military 
regulations and requirements but also familiarity with the 
social, medical, and economic resources of the community, and 
these contacts the American Red Cross had. 
^’•,:From the beginning, the needs of the serviceman*s family 
had priority in the Red Cross Home Service program. Home 
Service has continued to provide a well-rounded program of 
social welfare service to meet the problems of families and 
individuals resulting from military service. Having continued 
to expand its program following World War I, Home Service was 
prepared to meet the new responsibilities arising during World 
War II. At present, Home Service operates in every community 
in the United States. The 3,756 Red Cross chapters and their 
6,084 branches cover the entire country; and a Home Service 




Home Service has continued to work always in close 
cooperation with local and national agencies to avoid dupli¬ 
cation and to make for a more efficient service. Its 
services are many and varied in time of peace as well as in 
time of war. Briefly and in part, these services include 
emergency communications and welfare inquiries between the 
man in the armed forces and his family, help in pressing an 
application for pension, government insurance payment, hospi¬ 
talization, or family allotment, reports needed by a medical 
officer in deciding about hospital treatment or discharge, and 
overseas communications between the serviceman and his family. 
The Red Cross Field Directors work in close contact with 
Home Service. Whether they are assigned to a cantonment in 
the United States or to troops overseas, their assignments 
demand ingenuity, understanding, and tact. In cooperation 
with Home Service, the Field Directors handle all overseas 
communications between the serviceman and his family. These 
are cleared through one of the busiest of Red Cross offices 
in Washington. 
Home Service extends its assistance to the casualty 
section of the War Department. It assists in location of the 
next of kin of a soldier or sailor who is reported killed in 
7 
The American National Red Cross, The American Red Cross 
— A Brief Story, op. cit.. p. 52. 
8Ibid.. p. 53. 
10 
action. The dependent of the deceased or disabled can learn 
from Home Service what government benefits are available and 
receive assistance in assembling documentary evidence required 
for filing claims for pensions or other benefits from the 
Veterans Administration. 
The American Red Cross was aware of the suffering and 
need in individual families during the influenza epidemic in 
1918 which created many community and social problems. The 
Red Cross Home Service program offered a solution to some of 
these problems. Facing the reality of the situation, the next 
year, Home Service was extended to include the function of 
serving civilians in communities where there was no welfare 
? 
organization. Since this time, its program has varied widely 
in chapters as economic conditions and social change have 
affected certain areas as well as the entire nation. Although 
the adoption of the national Social Security program and the 
expansion of public welfare services had reduced the need for 
civilian relief work in many areas, a large number of chapters 
continue to aid civilians through their local emergency relief 
programs. Moreover, citizenship, settlement, or legal resi¬ 
dence is not a prerequisite for assistance of any kind from 
9 
Home Service. 
The American National Red Cross, Home Service, op. cit. 
p. 10. 
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Policy and Procedure 
The Board of Governors of the American National Red Cross, 
with its office in Washington, D. C., forms the policy of Red 
Cross. This policy is handed down to the five Area Offices, 
namely, North Atlantic Area, Eastern Area, Southeastern Area, 
Midwestern Area, and Pacific Area. The policy is also ex¬ 
tended to Insular and Foreign Operations. The area offices 
are responsible to the various chapters falling under their 
jurisdiction. Some policies coming from the Board of Gover¬ 
nors are manditory while others may be altered by the area 
officies and chapters under their jurisdiction in relation to 
changing needs and the development of government or local 
programs in the community. The Korean crisis of the 1950s, 
brought about some changes, and it is possible that others 
will be necessary in the future. 
The Home Service policy of the Cincinnati and Hamilton 
County Chapter of the American Red Cross adhered to the 
National policy during the Korean conflict. It also altered 
its policy, in some instances, to meet the needs of the com¬ 
munity. For active servicemen and their dependents, consulta¬ 
tion services were offered in personal and family problems 
when problems were related to military service and was an 
integral part of Home Service function. Another service 
offered which_sometimes was an out growth of consultation was 
financial assistance. This assistance was given on the basis 
12 
of need to the dependents of servicemen for basic maintenance 
pending verification of entitlement to benefits, and when 
payment of benefits had been delayed or interrupted. 
Financial assistance was also extended when such benefits 
were expected to adequately maintain his dependents without 
supplementation from other social agencies. Furthermore, it 
was extended for special and non-recurring needs. 
The policy also included reporting and communication 
services on a cooperative basis with military authorities and 
Red Cross Field Directors. These services were extended when 
special reports and social histories were needed by the mili¬ 
tary and Red Cross Field Directors, when normal means were not 
available or had not been successful, when an emergency Justi¬ 
fied the use of special Red Cross facilities or when a 
personal contact with the family or serviceman was considered 
best for those concerned. . The policy furthered included 
referral services for specialized needs. The serviceman and 
i 
his dependents were referred to those community agencies 
offering those services more appropriate for their, needs. In¬ 
formation services were also offered to keep the serviceman 
and his dependents abreast of government regulations affecting 
them, available community resources, and guidance where direct 
contact was desired between the serviceman and his dependents. 
When a serviceman was outside the Jurisdiction of the Field 
Director, Home Service assumed the responsibility of contact¬ 
ing the serviceman for the Field Director. 
13 
The policy extended services to veterans and their de¬ 
pendents and to the dependents of deceased servicemen and 
veterans. Consultation services were also offered to these 
individuals when the client’s problem was related to military 
service. Financial assistance was given on the basis of need 
to disabled veterans and their dependents, and dependents of 
deceased servicemen and veterans for basic maintenance pending 
adjudication of the first application to the Veterans Admini¬ 
stration for disability or death benefits when such benefits 
had been delayed or interrupted, to veterans and their depen¬ 
dents for basic maintenance as a result of the veteran being 
hospitalized for convalescence or service connected illness, 
to veterans and their dependents for special or non-recurring 
needs, to veterans for basic maintenance during a constructive 
training program and when their subsistence checks had been 
delayed. 
Financial assistance was also extended to the recently 
discharged veterans and their dependents for basic maintenance 
when readjustment was related to military experience, or until 
an appropriate referral could be made. These individuals were 
also assisted in presenting claims or evidence in support of 
claims for compensation, pensions, and other government 
benefits. In the areas of referrals for specialized services, 
information services, and reporting services, the same policy 
applied to these individuals as it did to the active service¬ 
men and their dependents. 
14 
Fortunately, the policy covered services to the civilian 
population as well as the armed forces. To the civilian, com¬ 
munication services were extended through the International 
Red Cross which made it possible to contact individuals in 
foreign countries when normal means of communication were not 
available or had not been successful. Disaster services were 
extended to individuals and families when they were driven 
from their homes due to floods or fires. These services were 
in the form of food, clothing, shelter, medical care, and 
finance. Financial assistance was extended in the form of a 
grant on the basis of need, not because of a loss incurred. 
Such assistance did not cover those items or property lost, 
during catastrophes beyond an individual’s or family’s immedi¬ 
ate needs. Information services were extended in accordance 
with those offered to military personnel while referrals were 
made to those agencies in the community offering services 
10 
appropriate to the civilians needs. As is evident from the 
foregoing, Home Service policy in keeping with the National - 
policy, was designed to include all available services and 
resources which were of paramount importance in helping active 
servicemen and their dependents, veterans and their dependents, 
dependents of deceased servicemen and veterans, and civilians 
adjust to their situation respectively. 
10 
Cincinnati and Hamilton County Chapter American Red 
Cross Home Service, «Preliminary Draft of Intake Policy” (Cin¬ 
cinnati, Ohio, November 8, 1950), pp. 1, 2, 3. (Mimeographed.) 
CHAPTER III 
AN ANALYSIS OP APPLICATIONS TO CINCINNATI AND 
HAMILTON COUNTY CHAPTER 
Bombs and bullets that “whiz over a soldier's head may 
disturb his slumber . . , but American servicemen in Korea can 
rest undisturbed so far as their families back home are con¬ 
cerned.” They know they can depend on the Red Cross in any 
emergency. The Home Service Department of Red Cross lends an 
attentive ear and an understanding heart to those in trouble. 
And, for some reason, troubles of servicemen's families seem 
"to mushroom in their absence.” ^ 
Nature of the Request 
During the months of September, October, and November, 
1950, 784 applicants were known to the American Red Cross of 
12 
Cincinnati, Ohio. These applicants represented servicemen, 
veterans, both abled and disabled, dependent wives of service¬ 
men and veterans, dependents of deceased servicemen and 
veterans, and civilians. 
As indicated in Table 1, of the ?84 applicants, about 
one-fourth requested financial assistance, many of whom did so 
1'1”Red Cross Untangles Pamily Troubles Por Men on War 
Front,” Atlanta Journal, IXVIII, (March 11, 1951), 15-C. 
12 
Cincinnati and Hamilton County Chapter American Red 




in an effort to meet pressing obligations or outstanding debts 
pending receipt of their accrued benefits. But assistance was 
extended to those eligible for basic maintenance only, based 
upon their actual and potential resources. The case of Mrs. 
K. illustrates such a situation. 
Case 1 
Mrs. E. came to the office requesting financial 
assistance for herself and son. Two weeks previously, 
she had had to give up her furnished room and move in 
with a girl friend but did not wish to continue this 
arrangement because she hoped to get an unfurnished 
apartment. Mr. E. had been drafted originally in 1942. 
When he came home from overseas in 1946, the couple 
separated, but resumed marital relationship, and Mrs. E. 
lived with Mr. E. in various camps but did not like it. 
Mr* E. was discharged in 1949, "but reenlisted the next 
month following his discharge* He wished Mrs. E. to go 
with him to camp and live in married quarters, but Mrs. 
E. was not willing to do this because she said she wanted 
a permanent home. Plans were made to contact the Field 
Director regarding Mrs. E. *s allotment, and she was ex¬ 
tended #9*75 which was one week's food allowance for her 
and her son. 
Many women become annoyed with themselves when they 
realize their dependent needs. An outstanding characteristic 
13 
of the dependent woman is her "need to be right." This 
defense suggest that during her childhood, she was deprived of 
genuine motherliness, and affection was often given on the 
basis of good behavior or on the condition that she would be 
a good child. Mrs. E., recognizing her dependency, no doubt 
found it quite difficult to admit that she was not right in 
■^Florence Hollis 
1949), P. 30. 
, Women in Marital Conflict (New York, 
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disagreeing with Mr. K. or in tlie course of action she had 
taken. However, it appeared that she felt her plan was best 
as she did not comply with Mr. K.fs request. This suggested, 
that Mrs. K. was attempting to prove herself adequate and in¬ 
dependent when fundamentally it was protection against a need 
to be dependent. 
Four out of 784 applicants requested case work services 
which usually included non-tangibles such as counseling in 
personal and family problems and assistance in planning 
economically. However, financial assistance was extended in 
some instances. Mrs. L. was indicative of a client who re¬ 
ceived such services. 
Case 2 
Mrs. L. requested financial assistance pending 
receipt of an allotment from Mr. L. who had reenlisted 
into the Navy. She implied that her relationship with 
Mr. L. was not amiable, but expressed acceptance of it 
because he was younger than she. Mrs. L. had three sons 
by a former marriage, and a fourth fathered by Mr. L. 
There was continual friction between Mr. L. and Mrs. L.*s 
three sons. She implied that Mr. L.*s enlistment would 
probable be better for the entire family as the older 
step-son had not related to Mr. L. too well. Mrs. L. 
said Mr. L. accused her of having incestual relations 
with her sons, and a friend of her son. He had also ac¬ 
cused her of friendship bordering on intimacy with any 
nan she might speak to, including the grocer. Mrs. L. 
said that she preferred Mr. L. being in the Navy because 
she would be assured of regular income. Mr. L. had not 
worked for two years, and when he was at home, he used 
his money for drinking and did not pay his bills. 
It seemed that Mrs. L., with more time on her hands, 
began to ponder over Mr. L.*s inadequacy, and she became 
hostile and resentful to the extent that she desired his 
18 
absence from the home. In many instances, such behavior, as 
exhibited by Mrs. L., represented unhappiness for the wife as 
well as the family. Mrs. L. attempted to compensate for the 
unpleasantness Mr. L. had created, and the accusations he had 
made about her relations with her sons. Her need to punish 
him and retaliate seemed evident in her desire to keep him in 
the Navy and make him support his family. 
TABLE 1 
CLASSIFICATION OF APPLICATIONS 
ACCORDING TO AGENCY SERVICES* 
Type of Service 
Total 784 
Financial Assistance 200 
Case Work Services 4 
Government Benefits 71 
Claims Services 31 
Other Services 158 
♦Portion of Home Service Annual Statistics, Cincinnati- 
and Hamilton County Chapter — American Red Cross Cincinnati, 
Ohio, 1950. 
In many instances, the applicants had previously received 
their allotments or other government benefits, but desired 
counsel in planning economically. Anxiety and depression 
often caused these individuals to request such service. In 
some instances, their allotments were retro-active; and for 
the first time in their lives, some were disturbed over the 
fact of receiving and having a lump sum of money on hand. 
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Often their allotments were payable in sums of $300 to $500 
or more. In addition, there were requests for assistance in 
having the remains of deceased servicemen returned to the 
United States for internment, and requests for assistance in 
the internment of servicemen who died in the United States. 
Furthermore, there were requests for assistance in helping the 
dependents of servicemen secure evidence in support of a 
dependency discharge. 
Assistance in obtaining government benefits was requested 
by seventy-one applicants. This service was extended in 
assisting the applicants to make application and secure the 
necessary and required documentary evidence for certain 
benefits. They were entitled to National Service Life In¬ 
surance and U. S. Government Life Insurance, back pay, gratui¬ 
ty pay, compensation, burial allowance, grave markers, and 
other benefits for which the serviceman, veteran, and their 
dependents, and dependents of deceased servicemen and veterans 
qualified for. 
Claims services were requested by thirty-one applicants 
out of the total figure. These services included assistance 
in helping the applicant make application for service connect- 
1 L 
ed and non-service connected disability claims, and pensions. 
— 
A claim is the serviceman's entitlement to finances 
paid by the government for injury received in the line of duty. 
Sometimes referred to as service connected disability. Non¬ 
service connected disability refers to that disability which 
occurs after the serviceman is discharged from the armed 
forces yet he insists that the disability oceured as a result 
of his experience in the armed forces. 
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These applicants were also assisted in obtaining documentary- 
evidence in support of their claim. 
Other services were requested by 158 applicants, and 
these requests were varied. If the request came under Red 
Cross policy, the applicant was assisted in accordance with 
the request. Others, however, were referred or rejected with 
proper counsel by the social case worker. 
Disposition of the Request 
As indicated in Table 2, the disposition of these 
requests were many. One hundred and seven applicantions were 
accepted for continued care, four were accepted for wire room 
services, 274 had services completed, twenty-eight were 
referred to other community agencies, and forty-one were 
rejected. 
TABLE 2 
DISPOSITION OF APPLICATIONS* 
Item 
Total 784 
Accepted for Continued Care 107 
Accepted for Wire Room Services 4 
Services Completed 274 
Referred 28 
Rejected 41 
♦Portion of Home Service Annual Statistics, Cincinnati 
and Hamilton County Chapter — American Red Cross Cincinnati, 
Ohio, 1950. 
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Those applications accepted for continued care were 
requests for financial assistance pending receipt of class 
Q, allotments and class E allotments. Class Q allotments were 
those for which the married servicemen were required to make 
application upon induction or immediately following induction 
into the armed forces. This allotment was for the support of 
their immediate dependents. Class E allotments were voluntary, 
and were made payable to anyone the serviceman designated. 
Financial assistance as extended by Red Cross was divided 
into two programs, loans or grants. After eligibility was 
established, the decision as to whether such assistance would 
be given as a loan or grant was made in conference by the 
social worker and the client. The client*s feelings in regard 
to the type of assistance desired were given careful considera¬ 
tion. 
For example, Mrs. W. accepted a loan. If it was felt . 
that her standard of living could be altered during repayment 
and appeared that she would not be able to repay, a grant was 
suggested to her by the worker. If it was felt that Mrs. ¥. 
possessed feelings of deprivation yet she was able to repay, 
a grant might be extended to facilitate treatment. On the 
other hand, if Mrs. W, felt that she was able to repay and her 
standard of living would not be altered, a loan was extended. 
However, if Mrs. W. was burdened with outstanding debts and 
showed a great deal of anxiety over her situation, a grant 
would be extended. In the event the client accepted a loan, 
22 
the terms of repayment were left entirely up to her. However, 
the social worker was available to make suggestions to the 
client who might incur some difficult in repayment. 
15 
Those applications accepted for wire room service were 
in the nature of communications between a serviceman and his 
dependents. The establishment of communication between a 
serviceman wounded, sick, or missing in action and members of 
his family waiting anxiously at home for word of him was a 
literal translation of the Chapter^ responsibilities to men 
and women of the armed forces. The communications are, for 
the main part, as follows: 
Inquiries from civilians trying to trace a serviceman 
relative, or wanting to know about his recovery from an 
illness or wound, or seeking his advice in some family 
problem, or urging him to return home because of some un¬ 
expected emergency. Mpst of the messages to servicemen 
tell of the birth of. a child, the successful recovery from 
an operation, or the death of a family member. Inquiries 
sent by the overseas field director deal with hundreds of 
matters which cause the servicemen concern and anxiety — 
with family /allotment/ payments, with business, divorce 
and marriage, with crops, health, love, and with lack of 
mail.16 
Services were completed in 274 cases. These were con¬ 
sidered completed when the client appeared to have made a 
favorable adjustment to his situation, and he, cooperatively 
with the worker, felt that further counsel or assistance from 
Wire room services or communication provides contact 
between serviceman and dependents by means of telegraph. 
16 
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the agency was no longer needed. The client may have received 
his allotment and other government benefits. He may have been 
assisted in managing and planning economically. Through 
counseling in personal and family problems, he may have gained 
more insight into the reality of his situation. The case 
worker who is conscious of the client*s feelings about his 
situation and who has noted the client»s adjustment, can pro¬ 
vide an opportunity for the client to release his feelings in 
regard to continued case work services. When services are 
terminated, the client was given assurance that he could 
resume his contact with the agency whenever he felt the need 
to do so. 
Referrals were made in twenty-eight cases. When Home 
Service made a referral, every effort was made to secure an 
appointment in advance for the client at the agency to which 
he was referred. A steering card was prepared and given the 
client for the purpose of identifying himself upon his arrival 
at the referred source. 
Forty-one cases were not accepted because the applicants 
were ineligible for Red Cross services. Thus, they were re¬ 
jected through counsel in an understanding and sympathetic 
manner. This service was offered in an attempt to help the 
client understand his own situation better, to accept it, and 
put forth some effort toward a more comfortable adjustment to 
his situation. 
Regardless of the request or the attitude of the clients 
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at intake,.the case worker, in building a relationship, 
accepted their feelings, recognized their situation, and put 
into effect emotional supportive measures in an effort to 
determine eligibility for Red Cross services. In so doing, 
the case worker informed each of the clients of the status of 
their request, and proceed to function in accordance with 
Home Service policy. However, before discharging a service, 
the case worker, aware of the stress and strain the clients 
were under, offered support as he endeavored to clarify their 
situation. This support often enabled them to ventilate their 
anxieties which in turn eliminated misunderstanding and 
tension and enabled the client to focalize and plan. 
CHAPTER IV 
meTORS PRECIPITATING THE REQUESTS 
When America decided to engage in the Korean conflict, 
she immediately began to call upon the men of the reserve 
corps many of whom were married men. As they departed from 
their homes, they left their wives and families anxious and 
with much apprehension which is always contained in the trauma 
of separation. Families who were emotionally independent, no 
doubt, were able to accept the situation and put forth some 
effort to make an adjustment. On the other hand, if members 
of the serviceman’s family were emotionally dependent, his 
departure aggravated dependence whereupon the wife or mother 
turned to others for emotional and economic support. 
Marital Conflict 
Of the twenty cases considered, twelve of the applicant’s 
husbands reenlisted for military duty while eight husbands 
were members of the reserve corps and were recalled to duty. 
Each applicant was burdened with past debts. In sixteen in¬ 
stances, there was routine delay in receiving benefits whereas 
in four instances, the delay was unusual. Fourteen of the 
couples were living together while six had separated. Nine of 
the husbands had had regular employment while eleven had had 
irregular employment. 
Some of the husbands studied resented returning to mili¬ 
tary service while others, no doubt, were anxious to return 
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to an environment less demanding than that of their family. 
In army life these husband’s task and responsibilities were 
limited. They usually knew when they were measuring up to 
expectations. In civilian life, however, they were forced to 
make choices, and decisions rested upon their shoulders. 
Being unsuccessful in many of their undertakings, at home, 
their ego became deflated, and consequently, they lost confi- 
17 
dence in themselves. Thus, some felt that returning to the 
services would help them feel more adequate because they did 
not have to strive or compete. 
In two instances, it appeared that while the husbands 
were in the service, they found other interests and tended to 
grow away from their family, and the other members of the 
family reacted in a similar manner. The husband and wife 
formed other attachments, and both seemed to have enjoyed 
living alone. During war-time separations, many husbands or 
servicemen became attached to women who reassured them about 
their adequacy as to masculinity. 
In some instances, the relationship was superficial while 
in others it created a problem which caused the serviceman 
much conflict. He became depressed and wondered whether he 
should or should not return to his marriage. His ambivalent 
feelings around this question blocked him in his capacity to 
reach a decision about his marriage. His sense of values 
17 
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supported him in his desire to stay married, yet his unmet 
needs drove him away from marriage because during separation, 
his marriage was fantasized, and his wishes and expectations 
were idealized in the form of his inter-personal relationship. 
In some instances, it appeared that this idealized picture of 
his marital relationship surpassed his capacity to truly love 
v. ^ 18 his wife. 
To lose or be.separated from a love object whether real 
or fantasied, was of major importance in evaluating those 
factors which produced the melancholic and discouraged states 
of mind called depression. Thus, in separation, it was 
natural that a young wife would become mildly and temporarily 
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depressed. In this state of mind, she was apt to develop a 
personality and to adopt habits detrimental to the security of 
her marriage. When her husband returned home, he faced an 
emotionally changed environment, a wife and a different 
society created as a result of the war. In this atmosphere, 
accompained by the strain of war and the changes he had under¬ 
gone as a result of his service experience, the husband fre¬ 
quently became frustrated and unable to adjust to the reality 
he faced which was altogether different from that he had 
20 
anticipated upon return to his home. 
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As previously mentioned in the case of Mrs. E. ,* many 
wives in an effort to preserve their marriage became camp 
followers and "treked” wearily from one military training com¬ 
munity to another. However, in some instances, wives disap¬ 
proved of this type of life and refused to accompany their 
husband. Their refusal created conflict as was the situation 
with the E.*s 
Mrs. E. acknowledged her dissatisfaction in going 
from camp to camp. The situation had reached a deadlock 
with her husband and she did not know what would happen, 
but hoped things could be handled. After she refused to 
follow Mr. E., Mrs. E, had not heard from him and could 
not understand why he had not written. She had continued 
to write him but had not written for sometime. She de¬ 
scribed Mr. E. as being selfish. When he was home, he 
wanted all of her attention and affections, and did not 
like going out to other people’s home or doing other 
couples when they went out. She did like dancing and 
company, and there had been many arguments about whether 
they should go out alone or with friends. Charles, their 
son, wanted his father at home, and she thought Mr. K. 
should be home because it was very bad for children to be 
brought up without a father. 
The need to blame Mr. E. was very much in the picture and 
was symtomatic of Mrs. E.*s dependency need. She was quick to 
take offense and withdraw easily yet clung desperately to her 
husband in spite of the incessant strain she experienced due 
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to her dependency. In some women the emotional reaction 
created by dependence is very closely connected with the mani¬ 
festation of motherliness. Mrs. E.*s tenderness toward her 
* 
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29 
son, Charles, no doubt was an expression of her dependence on 
a maternal relationship as a carry over from her own childhood, 
If she had received tenderness and affection she could have 
given it to her child and would have had a lessened need to be 
so critical of Mr. K. However, etiological findings revealed 
that' she did not gain much libidinal satisfaction when she was 
very young. 
In many instances, while a father is out of the home, 
fatherhood appears in fantasy. He may have intellectualized 
the idea of fatherhood while in reality, he had very little 
acceptance of his child. Returning home, guilt was stimulated 
by his inability to love his child which seemed to indicate 
the existing conflict in accepting an ego extension of himself. 
Mr. K. could have viewed his child as an intruder in his 
marriage. Furthermore, he realized that his ability to accept 
his son depended primarily upon his wife’s love for him and on 
his own sense of security as head of the family. Thus, it is 
evident that Mrs. K. *s attitude had much to do with Mr. K.’s 
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adjustment to his son. 
Separation always threatens the continuity of a relation¬ 
ship. During the war-time separation, married partners were 
deprived of libidinal gratification as well as of each other’s 
companionship. Those persons who needed a great deal of 
emotional support from their love object relationship, of 
♦ 
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necessity, developed new interest which usually produced con¬ 
flict. On the other hand, separation may be constructive for 
certain marriages if it brings about less hostility, anxiety, 
or suffering or greater happiness to both partners, or to one 
partner without endangering the happiness and success of the 
other partner. However, is is destructive if improvement for 
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one created more anxiety and suffering for the other. In 
the case of Mrs. L. ,* previously mentioned, separation seemed 
to be somewhat constructive in helping her make a decision 
about her marital life. 
Mrs. L. thought Mr. L. was much better off in the 
Navy because he had gained weight; she had felt better; 
and there had been less friction in the home. Before 
Mr. L. reenlisted, he had hit her twice in the face^ the 
first time causing her facial muscles to be twisted, and 
the second time making them straight again. Although Mr. 
L. had written and asked Mrs. L. to help him get a de¬ 
pendency discharge, she said she could not accede to this 
request because Mr. L. had been such an inadequate father 
and she regretted marrying him. 
Mrs. L. expected her sons to fulfill and compensate for 
all her disappointments of which she was previously deprived 
in her marriage. Her sons realized the situation she faced 
and put forth an effort to make her life more pleasant. Mr. 
L. was not accepting of this due to his lack of understanding 
and felt embarrassed when compared with the success of his 
sons. His failures aroused guilt and inferior feelings, and 
the demands of Mrs. L. intensified his sense of failure. In 
Hollis, op. cit., p. 189. 
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the L* family where step-sons were involved, the situation 
2 4 
was more tense. 
An over-protective mother is necessarily possessive. 
Many of her motivations derive from a need to convince herself 
that she really loves her children. Some mothers found it ex¬ 
tremely difficult to give up their son or sons to the Army, to 
the war, and most of all to another woman or to a wife. Yet 
during war-time they faced all of these separations. Their 
over-protectiveness was basically a manifestation of rejec¬ 
tion. Parental over-solicitiousness too frequently results in 
prolonged inmaturity and dependence because it lessens a 
child*s ability to learn the value of self-care, responsibili¬ 
ty, or independence. Furthermore, these parents are often 
nagging, scolding, and perpetually admonishing. Although some 
of these mothers were anxious to liberate themselves of their 
sons who were annoyances, guilt feelings were aroused upon 
their departure.2** 
Ifony young men who were over-protected by their mothers 
had had difficulty in marrying, but under war-time conditions 
they showed a need to wean themselves and escaped in marrying 
quickly. The mother*s over-indulgence made them more anxious 
to wean themselves. Married and out of the home, they had an 
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opportunity to psychologically wean themselves from their 
mothers, hut no doubt selected wives whose personality or 
behavior was closely related to that of their mothers because 
of their own personality needs. 
The over-protective mother lacking geniune motherliness 
felt guilty and overwhelmed by the departure of her son. 
When he married, she looked upon him as being unfaithful and 
became hostile toward his marriage. An illustration of such 
a situation was the case of Mrs. Y. whose husband could not 
accept parental responsibility and appeared to be resentful of 
maternal care because he had experienced over-protection on 
the part of his mother. Frequently, as in the case of Mrs. Y*, 
in-law difficulties were prevalent. 
Case 3 
Mrs. Y. requested financial assistance for herself 
and two children because Mr. Y. had reenlisted in the 
army as a single man. Prior to his enlistment, they had 
had some marital difficulties, but she had not thought he 
would actually enlist in the service. Mrs. Y. did not 
seem at all concerned about his having left the home, and 
said it was really the best thing for him. Mr. V. could 
not list Mrs. V. and their two children as dependents 
because he would be charged for fraudulent enlistment. 
Mrs. V. did not want this to happen, but wondered if it 
might be possible to get an allotment without the army 
discharging Mr. Y. Ever since their marriage, they had 
lived with his parents. This had been most unsatis¬ 
factory living arrangement in her opinion, but he prefer¬ 
red it to assuming complete responsibility for his family. 
Mr. V. was quite childish, and she thought the army would 
help him grow up. If it was possible for her to get an 
allotment, she would be quite happy for Mr. Y. to remain 
in the army because it would give both of them a chance 
to think things over, and his absence would enable her to 
get away from Mr. Y. *s parents because she argued with 
them constantly. She had gotten along better with her 
father-in-law than with her mother-in-law. She said she 
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definitely did not want Mr. V. to be discharged from the 
service. She would prefer not getting the allotment if 
there was any danger that this might happen. . 
Sometimes, a mother-in-law could not accept a son*s wife 
nor give her genuine motherly tinderstanding because of her 
need to compete with the daughter-in-law for her son*s love. 
In the cases studied, often a daughter-in-law resented the 
mother-in-law and was desirous of exploiting the superiority 
which the situation obviously offered her. In many instances, 
she tried to exclude her mother-in-law unjustly from the 
common experiences much more than the situation demanded which 
forced the mother-in-law to take second place because her son 
needed her daughter-in-law. On the other hand, competition 
and fear of the mother-in-law writing her son about the 
daughter-in-law1s activities, and many other factors aroused 
hostility, created friction and dissention; and the daughter- 
in-law sought to free herself from this situation. 
It often happens that a man realizes only in war-time 
what he did not notice in the routine of a settled bourgeois 
existence that his wife was not accepting of him nor was she 
willing to participate in his life. The geographical distance 
between them sometimes helped each to achieve emancipation. 
The wife*s as well as the husband*s desire for another personal 
relationship was just a contributing factor to the idea of 
separation which was already in existence. 
Considering the insecurity, dissatisfaction and mobilized 
hostility of the returning servicemen, some very often turned 
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against their wives in despair. This behavior may have been 
due to the fact that the psycho-dynamic effect of love usual¬ 
ly occurs in a new love. Thus, in some instances, it appeared 
that the returning servicemen who had been married for a long 
period and who became up-set because of being "jilted” in 
some extra-marital inter-personal relationship during the 
separation, regarded their wives and families only as respon¬ 
sibilities. They realized with shock, self-reproach and self- 
pity that they did not love them as they had imagined, pro¬ 
jected their feelings on their wives and families, became 
irritated, and felt the urge to desert them. In so doing, 
the wives were forced to become financially independent and to 
free themselves from an unhappy marriage. Unable to live 
without sexual gratification and the separation being a trau¬ 
matic one, sometimes they entered into intimate relationships 
26 
with other men. Mrs. J. illustrated a situation colored 
with insecurity and promiscuity. 
Case 4 
Mrs. J. expressed a desire for financial assistance. 
She explained that Mr. J. had been in the service for 
sometime, but that she had not received an allotment or 
support of any kind from him. Mr. J. reenlisted, but she 
had not known about it until sometime later when she was 
told by a friend that he was back in the army. She had 
given birth to a baby and had verification of same with 
her.- She obtained Mr; J.*s address from the War Depart¬ 
ment, had written him, but received no answer. She had 
worried about this because she really needed some help. 
The baby was Mr. J.’s as she visited him after she learn¬ 
ed he was in the Army, and the baby was conceived at that 
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time. Up until 3 months ago she had worked as a waitress, 
hut had to stop due to advanced pregnancy. 
Psycho-social information revealed that Mrs. J. had been 
previously married and had two children who received ten 
dollars weekly from their father. It also revealed that a 
common-law marriage existed for several days following Mrs. 
JVs divorce from her former husband and prior to her marriage 
to Mr. J. In addition, Mrs. J. had lived with her former 
husband during Mr. J.*s absence from their home. 
The separation of a husband from his wife while in the 
service was given little consideration in regard to the 
security of the marriage. At first, a wife thought more about 
the safety of the husband than about herself. However, as 
time passed lonesomeness began to take effect, and under the 
pressure of psychological needs they yielded to desire for 
companionship easily. Sometimes, as in situations similar to 
Mrs. J., there was an attempt to justify immoral behavior. 
Due to guilt feelings, some couples resorted to rationali¬ 
zation and when this defense failed, some looked upon deser¬ 
tion as a substitute for escape. Although there may have been 
i 
some satisfaction in desertion, the problem as to what to do 
about the marriage remained unsolved. In the case of Mrs. J., 
gratification through promiscuity was lacking because it was 
27 
connected with condemnation. 
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Economie Difficulties 
Probably the one suffering most from the economic change 
of war was the serviceman. His wages were low as compared to 
civilian, and in some instances, the allotment sent to his 
dependents was meager while in others, it exceeded pre-war 
income. Returning home, the serviceman found his economic 
status lower than that of the individual who did not go to 
war. Moreover, his material possessions did not measure up to 
his expectation nor did it meet the demands of his dependent 
wife. While the wife was unable to become more independent 
during the separation, she expected her husband to satisfy all 
27 
her aspirations which grew during the war. 
Often the anxious husband wanted to compensate for the 
lost years and to create security for himself and his wife. 
Although his employment or income did not permit him to attain 
the standard of living he desired as well as meet the demands 
of his wife, his need to boost his ego by achieving security 
and success caused him to disregard the danger and misfortune 
in taking on financial responsibilities beyond his income. 
The case of Mrs. H. serves to illustrate a couple whose ex¬ 
penditures and outlay exceeded their financial resources. 
Case 5 
Mrs. H. wife of a serviceman asked for financial 
assistance pending receipt of a Q, allotment. Mr. H. was 
a Naval reservist and had been recalled to duty. Mrs. H. 
had three small children, was pregnant and expected 
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delivery soon. She discussed her management in a mature 
manner, hut expressed some concern over being left so 
suddently by Mr. H. before much planning could be done. 
Mr. H. had worked a a Steel Mill before entering the 
service where his "take home pay" had been $42 per week. 
Additional income had been $90 per month, subsistence 
pay, because Mr. H. attended school under the G. I. Bill. 
They had had a hard time trying to manage on this amount 
because of many debts owed loan companies, a total of (546. 62, and monthly operating expenses were only 
125.33* She realized that her allotment would be only 
125 monthly, but she was going to call her creditors and 
explain her situation as she had not been, able to make 
payment on any of these debts. 
Similarly, in Mrs. R.*s situation, there was evidence 
that the R. *s had lived far beyond their means and mismanage¬ 
ment and budgetary planning had aroused a great deal of 
anxiety. 
Case 6 
Mrs. R. expressed a desire for financial assistance 
and said that Mr. R. had been recalled to duty in the 
Navy. She was worried over Mr. R.'s departure because 
she was expecting a baby in January and would not be able 
to obtain work as she had planned. Mr. R. had been em¬ 
ployed as a brick yard worker and earned about $40 weekly. 
He stopped work about a week before he left for the Navy, 
and had been unable to leave very much money for Mrs. R. 
because the rent had been paid out of his last check. 
Mrs. R. had used all of her funds to purchase medicine 
for herself because of complications involving an RH 
factor. She owed hospital insurance for three months, 
and an electric bill was in the arrears. Outstanding 
debts included $609 for kitchen furniture, and $62 on a 
gas heater. 
Both couples had assumed financial obligations beyond 
their income in an effort to establish themselves securely as 
they desired. Furthermore, poor financial planning hindered 
these wives from achieving independence during the separation 
from their husbands. In several instances, a demanding wife 
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encouraged her husband to assume responsibilities that he 
could not afford. While together they were able to face the 
financial strain, under the pressure of separation, anxieties 
became intensified, their dependence more pronounced and 
greater, and there was much concern as to how they would 
manage. For Mrs. T., her dependent infantile regressive be- 
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havior suggested a neurotic personality which centered 
around her inability to plan personally. 
Case 7 
Mrs. T. wanted financial assistance, said that Mr. 
T, had been a member of the Naval Reserve, and was re¬ 
called to active duty. She and Mr. T. had been married 
for twenty-seven months. He had been working at a meat 
market earning $35 weekly. After Mr. T. returned to the 
Navy, Mrs. T. and her six month old baby moved back to 
her parentfs home where there were eight children in ad¬ 
dition to Mrs. T.*s parents. She discussed her mother 
rather vaguely, but suggested that her mother dominated 
the family and had feelings of self-sacrifice for her 
family which her children accepted. It appeared that 
there was a great deal of frustration and a history of 
"nerves” in Mrs. T.*s family. She had suffered from 
nerves until her marriage, but since Mr. T.»s departure 
they had reoccurred. She felt sick; then she fainted; 
and afterwards felt "terrible." In reference to Mr. T#, 
she said that he was just as nervous, had black outs 
occasionally and had had three in the last two years. 
One occurred on his wedding night, one the night his baby 
was born, and the third when he was being examined for 
the Navy. She had heard through a serviceman's wife that 
Mr. T. was a "nervous wreck," but she knew he would not 
do anything about his condition because he had always 
been backward, slow to understand and even slower to make 
use of facilities around him that might help. 
Mrs. T. showed evidences of a marked tendency toward 
dependency. Her anxiety and helplessness was motivated by her 
2g 
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childhood experiences with her oyer-indulgent mother. She 
had found some counter balance in marriage which neutralized 
her dependency. She may have been able to suppress her de¬ 
pendency due to a more gratifying experience in marriage. 
But separation from her husband was traumatic; it was more 
than physical and geographical distance, it meant lost of a 
love object. On the other hand, being deprived of Mr. T., her 
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anxiety was increased. Further contact with Mrs. T. showed 
that she suppressed her need for attention, felt neglected, 
forgotten and became jealous. Feeling the need for attention, 
Mrs. T. regressed, and manifestations of dependence is shown 
by returning to her mother for attention and support. 
Delay in Receipt of Benefits 
Financial assistance to the dependents of servicemen was 
extended in the form of class Q, and £ allotments, or a 
serviceman was at liberty to forward funds to his dependents 
directly upon receiving his monthly pay. But there were many 
complications which served to delay the receipt of these bene¬ 
fits to the dependents. First, there was lack of understand¬ 
ing, on the part of the serviceman, in properly filing his 
application for his allotment, this application had to go 
through the proper governmental channels. Sometimes, delay in 
payment might be due to insufficient personnel, untrained 
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personnel, and a heavy and constant inflow of applications 
not properly filed and without sufficient evidence to warrent 
payment. Many servicemen had been transferred from one 
station to another, at home as well as abroad, before the 
proper information could be secured which would justify pay¬ 
ment to their dependents. 
There were further complications because of the irregular 
lines of.combat which the troops maintained, and the advance 
and "organized retreat” tactics used by the military made it 
extremely difficult for a serviceman to be contacted. Then 
too, there was the wounded serviceman who was stationed in one 
hospital today and transferred to another tomorrow. Moreover, 
a serviceman in many instances passed on misleading informa¬ 
tion to his dependents concerning an allotment which was con¬ 
fusing, and at the same time, created a great deal of anxiety. 
Mrs. Y. and Mrs. C. seemed to be victims of such practices. 
Case 8 
Mrs. Y. inquired about financial assistance pending 
receipt of her allotment. She and her son had lived with 
Mr. Y. at an Air Base, until Mr. Y. *s unit received 
transfer orders. When Mr. Y. left, he registered a class 
E allotment of $150 per month for her, but she had not 
received word about it and did not know when to expect 
the funds. Mr. Y. called her two weeks previously, and 
told her not to expect any money from him soon as his pay 
had been "messed up” and he had not received any money. 
Mr. Y. thought that he would be able to get reembursement 
for transportation for Mrs. Y. and their son upon his 
arrival at Camp and had planned to send funds to her for 
her maintenance. Upon arrival at Camp he learned that he 
had to wait until he arrived at his final duty station 
before collecting the funds. Mrs. Y. had borrowed for 
maintenance because she had anticipated the allotment. 
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Similarly, Mrs. C. had borrowed funds to provide for her¬ 
self and her baby because she had expected the arrival of her 
allotment sooner. 
Case 9 
Mr. C. was a reservist in the Navy and had been re¬ 
called to active duty, and Mrs. C. had been very lonesome 
since Mr. C. departed. Before being recalled, Mr. C. had 
been employed for a year as a Grill Man at a local cafe, 
at a starting salary of $40 weekly, but earned $60 per 
week for three months before he left for the Navy. His 
last check was used partially for payment toward bills, 
and he left only $15 with Mrs.C. for her maintenance. 
She had expected her allotment, but Mr. C. had written 
saying that he would soon be stationed on a mine sweeper 
and that he had recently filed for a Q, allotment, but did 
not know when she would receive it. Mrs. C. was worried 
because she had just moved into an apartment and was in 
debt as a result of moving. She had borrowed $65 from 
her father-in-law to pay moving expenses, back rent, and 
two weeks advance rent on her new apartment. She had 
debts amounting to $391. She anticipating having to buy 
on credit, but she did not like to continue planning this 
way. 
In situations like Mrs. C., the dependent wife turns to 
the government with reproach as well as displaying dependent 
reactions, a characteristic response of the loss which the 
wives felt when their husbands departed for the service. 
To recapitulate, during war-time separation, the emotional 
dependent wife, the over-protective mother, the inadequate 
husband or son combined with financial deprivation, lack of 
emotional and economic security contributed to maladjustments 
personally and socially. Economic hardships added burdens to 
some marriages and often aroused a great deal of anxiety and 
hostility which in turn aggravated the conflict or served to 
widen the chasm in a marital relationship. Failure to 
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properly plan expenditures and face reality contributed 
further to economic difficulties. Moreover, lack of under¬ 
standing and acceptance of some servicemen and their depen¬ 
dents of the various situations involved in processing and 
paying of government benefits had a serious effect upon 
situations. It must be remembered,however, that economic 
factors operated in conjunction with psychological factors, 
and neither one of itself created the difficulties which the 
twenty applicants in this study faced. 
CHAPTER V 
CONCLUSION 
The American Red Cross, Home Service Division, since its 
creation in 1916, has continued to carry out its phase of the 
National Red Cross program. Before the servicemen were dis¬ 
charged from the armed forces, Home Service was planning to 
assist those who in special instances needed convalescence. 
It was prepared to offer advice and counsel in helping the 
servicemen file their disability pension claims, to inform 
them of available government benefits including vocational 
training and employment service, and offer counsel in whatever 
area the servicemen might feel a need. 
Two other Red Cross Services namely, Military Welfare 
Services and Service in Military Hospitals, at military insta- 
lations, assisted military personnel directly. These services 
together with Red Cross representatives assigned to the 
Veterans Administration worked cooperatively to form a smooth¬ 
ly functioning team which enabled Red Cross to provide a social 
welfare program for servicemen and their dependents, veterans 
and their dependents and dependents of deceased servicemen and 
veterans. 
It was not difficult to understand the emotional conflict 
that existed between the servicemen, their families and civi¬ 
lians. Thus, whatever the social and economic consequences of 
their feelings might have been, whatever their justification 
in the past, or their weight for the future, these were not 
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the major problems for Red Cross to deal with. Its task was 
to observe the emotional reactions and assist servicemen, 
veterans and their families respectively when and wherever 
possible in adjusting to their situation. 
From the beginning the needs of the serviceman’s family 
had priority in the Red Cross Home Service program. Following 
World War I, its program was expanded and was prepared to meet 
the needs of the new responsibilities arising during World War 
II. The 3*756 Red Cross Chapters and their 6,084 branches 
cover the entire country. Thus, a Home Service worker can 
reach even the most remote rural section within a few hours. 
Red Cross Field Directors assigned to cantonments in the 
United States as well as overseas stations worked in close co¬ 
operation with Home Service. Moreover, Home Service extended 
its assistance to the casulty section of the War Department 
for the purpose of assisting in the location of the next of 
kin of a serviceman killed, wounded, or missing in action. 
These services further enhanced the efficiency of the Home 
Service program. 
Following the influenze epidemic in 1918, which created 
many community and social problems, Red Cross services to 
civilians began because its program offered a solution to some 
of these problems. Since such time Red Cross chapters have 
continued to aid civilians through their local emergency 
relief programs._ 
The Board of Governors of the American National Red Cross, 
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with offices in Washington, D. C., forms the policy of Red 
Cross, and channels it to the five Area Offices who in turn 
channel the policy to the various chapters under their 
respective.jurisdiction. Some policies emanating from the 
Board of Governors are manditory. However, they may he alter¬ 
ed by the Area Offices and chapters under their jurisdition to 
meet the changing needs of the community. 
The Home Service policy of the Cincinnati and Hamilton 
County Chapter of the American Red Cross adhered to the 
National policy of the American Red Cross. For active service¬ 
men and their dependents, veterans and their dependents, and 
for the dependents of deceased servicemen and veterans. Its 
program included counseling in personal and family problems, 
reporting and communication services; assistance in applying 
for government benefits and pensions, referral service, and 
financial assistance. Furthermore, the program included emer¬ 
gency relief for civilians and foreign location inquiry service. 
During the months of September, October, and November, 
1950, 784 applications were known to the American Red Cross of 
Cincinnati, Ohio. Of this number, 200 applicants requested 
financial assistance, four requested case work services, 
seventy-one requested assistance in obtaining government bene¬ 
fits, thirty-one requested claims services, and 158 requested 
other services. One hundred and seven of the 200 applicants 
requesting financial assistance were accepted for continued 
care while the remaining 93 fell into other categories of the 
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agences program. Four applications were accepted for wire 
room services, services were completed in 274 cases, twenty- 
eight were referred while forty-one were rejected. Those 
applicants requesting financial assistance did so in an effort 
to meet their pressing obligations or outstanding debts pend¬ 
ing the receipt of their accrued benefits. This assistance 
was divided into programs, loans or grants. The applicants 
were given the opportunity to participate in deciding upon the 
type of assistance appropriate to their situation. Those re¬ 
questing case work services usually sought counsel in personal 
and family problems. However, financial assistance was ex¬ 
tended in some instances. Nation Service Life Insurance, 
U, S. Government Life Insurance, back pay, gratuity pay, com¬ 
pensation, burial allowance and grave markers were sought by 
those requesting assistance in obtaining government benefits. 
A request for claims service included assistance in making 
application for service connected and non-service connected 
disability claims and pensions, and assistance in obtaining 
the required and necessary documentary evidence in support of 
the claim. Those requesting other services were assisted in 
accordance to the request as related to Home Service policy. 
Financial assistance was extended to those applicants 
whose applications were accepted for continued care. These 
applicants anticipated the receipt of a class Q, or E allot¬ 
ment. The former allotment was for the support of the 
serviceman1 s immediate family while the latter could be made 
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payable to anyone the serviceman designated. Those applica¬ 
tions accepted for wire room services requested communication 
between the.serviceman and his dependents. In those instances 
where services were completed, the client cooperatively with 
the worker felt that further counsel or assistance, on part of 
the case worker, was no longer needed. Each applicant referr¬ 
ed was given a steering card which served as identification 
upon his arrival at the referred source. Furthermore, an 
appointment was made in advance at the agency to which he was 
referred. Counsel was offered in an understanding and 
sympathie manner to those applicants who were rejected in an 
effort to help them understand their situation better, accept 
it, and put forth. some effort whereby they would feel more 
comfortable. 
In an effort to determine the eligibility of these 
applicants, the case worker, in building a relationship, 
accepted their feelings, recognized their situation, and put 
into effect emotional supportive measures which often enabled 
them to gain emotional release. This in turn eliminated mis¬ 
understanding and tension and enabled the applicant to 
focalize and plan. 
In conclusion, this study revealed that of the twenty 
applicants considered, twelve of the husbands reenlisted into 
the armed forces while eight husbands were members of the 
reserve corps and were recalled to duty following the outbreak 
of the Korean conflict of the 1950s. It also revealed that 
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each, applicant was burdened with past debts, which aroused 
anxiety, and were without funds to meet their obligations. 
In sixteen instances,there was routine delay in receiving 
benefits whereas in four instances the delay was unusual. 
Fourteen of the couples were living together while six had 
separated. Previously, nine of the husbands had had regular 
employment while eleven had been employed irregularly. 
Furthermore, it pointed out that some of these husbands had 
not worked for a period of two to three years prior to their 
recall or enlistment into the armed forces. The study further 
pointed out that some wives in an effort to preserve their 
marriage followed their husbands from one military training 
community to another. This experience became monotonous 
because they disapproved of this type of life. Their dis¬ 
approval to accompany their husband created conflict. 
It appeared that after the husbands departed from their 
wives, the wives felt insecure, neglected, and became anxious 
and dependent. In the rigidity of their dependent personali¬ 
ties, they turned for help to both their families, and his,- to 
friends, and to the American Red Cross of Cincinnati, Ohio. 
In some Instances,their families and friends were accepting of 
their situation plus Red Cross was ready and willing to extend 
emotional and financial support which often enabled them to 
exaggerate their fantasies about their husband ji, and to 
imagine that he always did and would again in the future 
satisfy their needs. In requesting financial assistance, 
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these wives revealed the existence of a poor inter-personal 
relationship which had created anxiety, hostility, tension, 
and in some instances brought about separation. During 
separation these married partners were deprived of libidinal 
gratification as well as of each other*s companionship. Those 
needing a great deal of emotional support from their love 
object relationship, of necessity, developed new interest. 
Due to a lack of understanding, their husbands were not 
accepting of their behavior^ such further intensified their 
conflict, 
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The study further revealed that over-indulgent mothers 
had prolonged inmaturity and dependence for their son or sons. 
These servicemen had had difficulty in weening themselves from 
their mothers and in marrying. However, under war-time condi¬ 
tions, they showed the need to escape and married quickly. 
Now married and out' of the home, they had the opportunity to 
psychologically ween themselves from their mothers, but it 
appeared that they selected a wife whose personality was 
similar to that of their mother*s because of their own person¬ 
ality needs. However, they seemed to reject parental respon¬ 
sibilities and care because of their experiences in the home 
of an over-solicitious mother. For these mothers guilt feel¬ 
ings were aroused upon the departure of their son. They 
looked upon him as being unfaithful, and became hostile toward 
his marriage. The mother’s guilt feelings and hostility, and 
the daughter-in-law’s dependence, fear of the mother-in-law 
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writing her son about the daughter-in-law’s activities, com¬ 
petition and many other factors aroused hostility, created 
friction and dissention; and the daughter-in-law sought to 
free herself from this situation. In some instances, this 
desire seemed to broaden the chasm between the serviceman and 
his wife. 
The study also revealed that some married partners had 
the desire to resolve their relationship prior to the 
husband’s entry into the services. The geographical distance 
between them alone helped each to achieve this desire. Thus, 
in separation other personal relationships took form. The 
wife was forced to become financially independent, and the urge 
was greater to free herself from the yoke of an unhappy 
marriage. Being unable to live without libidinal gratifica¬ 
tion, and the separation being traumatic, she entered into 
intimate relationships with other men. In some instances 
these couples attempted to justify their immoral behavior, 
but were unable to do so because of their guilt feelings. 
They resorted to rationalization, and when this defense failed, 
some looked upon desertion as a substitute for escape. 
Furthermore, the study revealed that one characteristic 
of the dependent woman is her ”need to be right.” In several 
Instances the dependent wives were unable to accept their de¬ 
pendency. Thus, they projected their feelings of fear, inse¬ 
curity, and disappointment on to their husbands which made 
their situation more intolerable since their husband was out 
of the home. In addition, their dependency caused them to 
increase their demands upon their husbands which caused him to 
assume financial responsibilities beyond his income. 
Moreover, the anxious husband wanted to compensate for the 
lost years and create security for himself and his wife. His 
need to boost his ego by achieving security and success caused 
him to disregard the danger and misfortune in failing to plan 
his expenditures. While together, it appeared that these 
couples were able to face the financial strain. Yet, under 
the pressure of separation, anxiety became intensified, and 
dependence more pronounced. 
The study seemed to point out that some of these wives 
may have been able to supress their dependency due to a more 
gratifying experience in marriage. However, beins deprived of 
this gratification, their anxiety was increased. Some evi¬ 
denced behavior patterns of the over-protective mother. Their 
infantile regressive behavior suggested a neurotic personality 
Furthermore, the study revealed that both the servicemen and 
their dependents failed to recognize and accept those factors 
involved in processing and paying of government benefits. 
Often, the servicemen failed to properly submit their applica¬ 
tions for these benefits. Lack of sufficient and efficient 
government personnel and a constant inflow of applications im¬ 
properly submitted delayed payment. Moreover, the irregular 
lines of combat maintained by the armed forces, the unpre¬ 
dicted location of servicemen, sick, wounded or missing in 
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action, made it extremely difficult for the military authori¬ 
ties to contact them. Then too, misleading information 
concerning payment of these benefits, passed on by servicemen 
to their dependents, was confusing and created a great deal of 
anxiety. 
Although not conclusively shown,this study seemed to point 
out that most of these servicemen entered the services very 
much- aware of their poor financial situation, and aware of the 
fact that they were leaving their wives without funds to ade¬ 
quately maintain themselves pending receipt of their accrued 
benefits. Furthermore, it pointed out that some servicemen 
discontinued their employment one or two weeks prior to the 
period they were ordered to report for duty. It appeared that 
this was done while they were aware of their debts and the 
financial strain their wives would face. It also pointed out 
that these servicemen failed to forward any monies home out of 
their personal pay during the period of adjudication of their 
applications for class Q, and E allotments. 
The over-all impression left by this study revealed that 
personality factors lie at the root of most marital conflict. 
That economic factors operated in conjunction with psychologi¬ 
cal factors, and neither one of itself created the conflict 
the twenty applicants studied faced. That dependency in the 
wives created anxiety, hostility and caused them to be more 
demanding of their husbands. Moreover, dependency created 
friction, friction created dissatisfaction and discord, and 
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caused the couples to be less appreciative or accepting of 
their relationship. Both possessing this attitude did little 
in a constructive way to alter the demands of their situation 
and perhaps bring about a more favorable adjustment. 
It is without question that these applicants were demand¬ 
ing, hostile, and burdened with much anxiety, yet their 
situation and feelings were accepted while steps were taken to 
help bring about adjustment* Although the task may not have 
been completed, the objective remains today the same as it was 
yesterday, assistance in helping the serviceman and his depen¬ 
dents, the veteran and his dependents, dependents of deceased 
servicemen and veterans, and civilians adjust to their situa¬ 
tion. Thus, it is important that sight of goals must not be 
lost or confused with any other objective . The part must not 
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